WWW.LCOC.ORG

Welcome

Wed like to welcome you to the Lincoln and Con-
tinental Owners Club (LCOC) Online Directory,
which may also be referred to as the Member/Vehi-
cle Search System. This is a very dynamic web based
way of providing LCOC membership information.
Most organizations simply provide their members
with a static printed copy of their membership.
LCOC Online Directory provides you with a true
real time online system to ﬁ[;d both member and ve-
hicle information.

LCOC Online Directory is actually a part of the
Cornerstone Co., which handles LCOC member-
ship. When someone updates their information
and/or vehicle, you'll see it after they hit the “Up-
date” button. You no longer have to wait up to a
year to see that update in a printed directory. The
data you can view has been restricted to only LCOC
members with a current statue of “Active”.

The LCOC Online Online Directory is within a
secured area at Cornerstone requiring a login id, so
the outside world can’t see it. This same secured area
is where you can update your own LCOC member-
ship and/or Lincoln vehicle(s) information.

You don’t need a computer to access the LCOC
Online Directory. Aslong as you have a device that
can get connected to the internet, you can use the
LCOC Online Directory. Your Smartphone ata car

show can do this just as well as your home computer.
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How the Directory Search Works
The LCOC Online Directory is actually quite sim-

ple. You are going to search for either a member or a
vehicle. Either way the process is the same:

1. Log into the directory

2. Decide to search on either a member or a
vehicle.

3. Enter your search criteria, then click the “Sub-
mit” button.

4. A selection l[))age with up to 20 possibilities ap-
pears. Double click on the appropriate name
for either member or vehicle.

5. 'The information for the selected member ap-
pears.

6. Click on “See Member Vehicle” to see all the

Lincolns that member may own.

You may not be aware how powerful the vehicle
search actually is. Within a few clicks, you can select
one particular Lincoln, see the owners information,
and then see “all” the Lincolns that member owns.
Try to do that with paper reports, and within a few
seconds.
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Creating a Login Id

Without a Cornerstone Login Id, you can put
this document down and do something else.
You have to have a Login Id for this to work.
Keep reading and let’s get that needed Login Id
created. It’s not hard and will only take a few
minutes. Here we go.

A LOGIN ID IN SEVEN EASY STEPS
1.

In your web browser, go to “www.lcoc.org”
(without the quotes)

Click on the “Directory” menu selection on

left side of the web page

Click on “LCOC Members/Vehicle Search”
(see #1)

Click on “Log In” (see # 2)

You are now in Cornerstone

You need to create a Login Id
Click on “Create a User Name/Password”
(see #3)

Here is where you enter all your information
for your Login Id. Click on the “Submit”
button after everything is entered

(see #4)

A welcome meesage will appear, if every-
thing went correctly. (see #5)
If something went wrong, please contact

Cornerstone at: (763) 420-7829.

About LCOC

- Directory
FAQs

Join LCOC
News & Events
National Meets
Bulletin Board

LCOC Regions
- Newsletters
Shop LCOC
Publications
Authenticity
Tech Services
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Q LCOC Directory

The Lincoln and Continental Owners Club publishes a O
distributed free of charge to LCOC members. Below is a Ii
current directory. The on-line LCOC Member/Vehicle sear
in our secured Members Area, where the general public ¢

@ |LCOC Member/Vehicle Search gmust Log In) «

NOTE: The links below will download PDF files. If you d

www.lcoc.org/Directory

Member Area
IT you want to JOIN the LCOC, click herel
If you are a current LCOC member, be sure to log

= Wiew your membership record
- Update your address and phone number
= Update your vehicle listing

nto ac

Cornerstone Member Area - Log In

Member Log In

User Name

User Name

Password

[J Remember Me

Create a User Name
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ENTER YOUR LOGIN ID INFORMATION

oln & Continental —\j—~
Qwnmners Club r‘L

On-Line Account Setup
Think you may already have an on-line account? Click find out.
Sign up for FREE on-line LCOC member privileges! This member's only area provides direct access to your LCOC membership record where you can view and update your
information, add vehicles, renew your membership and get member-only pricing on LCOC merchandise. If you are already an on-line member click here to log-in. Otherwise, fill out
the form below to sign-up. On-line membership is @ FREE service included with your LCOC membership!
LCOC Membership 012
Musibiey our LCOC Member number? Ip below. T
Member Last Name Carr
(Surname)
E-mail mitchca
Re-Type E-mail mitchca
User Name Mitch Carr
Passwoerd ssssses
Re-Type Password sssssas
Security Question t First vehicle
Security Question Westco %
Answer +1
1 Your LCOC Membership Number is required and can be found on the Membership Card you received when you joined or renewed your membership with the LCOC. You can also

Login Id Data Entry Page

All items are required and need to be filled out. Password - You have up to 20 characters for a
password. For better security, don’t forget to

LCOC Membership Number - This is on your mem- use both letters and numbers. The system wants

bership card and every Continental Comments mail- you to reenter it for verification.

inglabel. Ifall else fails, get it by calling Cornerstone

at: (763) 420-7829. Security Question - If Cornerstone has to ver-
ify who you are, this is the question they are go-

Member Last Name - Enter your actual last name. ing to ask. Make it something simple that you

will remember.
E-mail - Your current e-mail address. Keep your e-

mail address up to date. The system wants you to re- Security Question Answer - It’s your answer,
enter your e-mail address for verification. so keep it simple. You have only 20 characters.

User Name - This will be your actual Log- Click on the “Submit” button, when everything
in Id. Enter your actual first and last name. has been entered.

Owners Club ! ,l-,

Welcome, Mitch Carr

Welcomel!

You have successfully set up a login to the LCOC Member Area. To get started, click on one of the menu items above.

YOUR ID WAS SUCCESSFULLY CREATED ’
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LCOC Online Directory

Here you will be able to search LCOC membership by
both member and vehicle. In the member search, you can
find a member’s information, then you can see all the Lin-
colns that member may own. The vehicle search will help
you to find a vehicle, then you can see that owner’s infor-
mation, and finally all the Lincolns that member may own.

You need a valid Login Id to access the LCOC Online Direc-
tory. If you haven’t done so by now, go to “Creating a Login Id”
on page 2, and set up you Login Id.

GET LOGGED IN & GET GOING

Go to www.lcoc.org Click on “Directory”
Click on “LCOC Member/Vehicle Search” (see #6)

About LCOC

- Directory
FAQs

Join LCOC
News & Events
National Meets
Bulletin Board

e LCOC Directory

The Lincoln and Continental Owners Club publishes a O
distributed free of charge to LCOC members. Below is a 1§
current directory. The on-line LCOC Member/Vehicle seal
in our secured Members Area, where the general public ¢

LCOC Regions
- Newsletters
Shop LCOC
Publications
Authenticity
Tech Services

@ LCOC Member/Vehicle Search (must Log In) «

NOTE: The links below will download PDF files. If you d

Click on
‘(Log In)’
Member Area (see #7)
If you want to JOIN the LCOC, click herel
I Yyou are a current LCOC member, be sure to \3{! nto ac
- View your membersmp record
2 Hdﬁiﬂ KVTaTiTa iddiﬁii a"\d pbhoo hlllﬂ"w
Member Log In
Enter your
User Name .
Cornerstone Login
Mitch Carr
Id and Password
Password
ssssnses Click on “Log In”
(see #8)
[ Remember Me
4=

Login was successful
You can see your personal data

Click on “Member Listings” (see #9)

Member Listings

L]

ber Names Vehicle Listing

o018

individual Membership
=

Below is the search main menu. It’s here where you will
select either the Member or Vehicle searches, or see the
“Technical Service Group” report.(see #10) To get back

to this menu at any time, just click on “Member Listings”.

LOOC

10
Lincoln & Continental
Ownners Club

CicK on a member kst Detow 10 view
e Click here for a Member Search
et Click here For a Vehlcle ‘%earch

=g (lick here cal Service Group report

Online Directory Main menu

There are two main Search Criteria web pages. The Member
Search Criteria page allows you to do asearch based on: Last
Name, First Name, City, State/Prov/Terr, and/or Country.

_’— (-‘n(—‘ Linc n]'n & Continental

iy ni

Member Search Criteria
Searen Tips:

Member Last Name

Member First Nams

oy

State/Proviterr

Country

Member Search Criteria example

The Vehicle Search Criteria page allows you to do a search
based on: Starting and Ending Years combo, Single Year
Make (year and make), Model, and/or VIN. (#12)

T FOF Lincoln & Continental

'

Quoniers Club i;

‘Wehicle Search Criteda

Search Tips.

seanting Year
Ending Year
single Year Make
Model

vIN

Vehicle Search Criteria example

LET’S GET READY TO DO SOME SEARCHING
Before we jump into the nitty gritty, let’s review how
the flow of this system works. You start by making
a search request for either a Member or a Vehicle.
Enter the search criteria, and hit the “Search” but-
ton. Start out easy by entering only one selection
item. Get the feel for how this works. As you build

J

Continued on Page 5
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your confidence, than make more complex selections.

If data for your search is found, up to 20 selection
possibilities at a time will appear. (see #13 & #14)

Clicking on a selection for either member or vehicle
will display that member’s, or owner of the vehicle’s
information (#15). Then you will have the option of
seeing all the Lincolns that member may own (#16).

In one task, you can find one Lincoln, and then find all
the Lincolns for that owner. Hopfully you are getting
an idea of how Online Directory can assist you.

Member Search Results

Apply

Member Search Results example

Vehicle Search Results

2 U MDY A 10 v G WS e ry T et
Sored by Year Chasge Soi Yo = Apoh

Désplaneng recons 1 Beough 3 of 3

Tear ke

e i Memear Nasa

Vehicle Search Results example

NAVIGATE AROUND SEARCH RESULTS

If more then 20 selectable items are returned
to a Search Results page, you can move back
and forth through all the items. At the top and
bottom of both of the Search Results pages are
maneuvering selections:
Previous Page - Go back one page of 20.
Next Page - Go to the next 20 selections

(if there are any more selections)
First Page - Go to the very first 20 selections
Last Page - Go to the very last 20 (or less)

www.lcoc.org
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Member Detail

Member Name

View Member's Vehicles

MITCH & LYNN CARR
Address 1063 RIDC
Apt/Unit/ Suite

City LAKE
State / Prov. / Terr. M

Postal Code 483
Country UNITED STATES OF AMERICA (USA)
Home Phone 9 245-8

Business Phone

E-Mail

mitchca

Member Detail example (partial)

Member Vehicie Listi

Vahicies lested for: SOHN A. & JEANNE TALBOURDET
Yoar Make Model N

41 LINCOLM CONTINENTAL CABRIOLET Y0052

TG LINCOUN CONTINENTAL CONVERTIBLE EYSEGATITO

e —
Member Vehicle Listing example (partial)

A SIMPLE MEMBER SEARCH

Entering a search request is easy. Just click into a box
and either type or click on what you are looking for.

Let’s start off with the most common search, which
is by last name. Let’s look for a member whose last
name begins with “GAR”. Click into Member Last
Name and type in “GAR” (#17). 'Then just click on
the blue “Search” button, and get the results (#18).

Member Search Criteria

17

Search Tips:
« Enter as little information as possible to uni
= When searching by member first name, ren
* You may also search for partial names (e g

Reset Search

gar «

Member First Nz

Member Last Name

Member First Name

city

City
State/Prov/Terr O LR
Country “NO SEARCH-

Member search example (partial) for “GAR”
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Member Search Results

e

18

Sorted by Member Name Crange Sot Member Name = Apply

Displaying records 1 Brough 12 of 12

Mamber Hame ciny

D STATES OF AME

T UMITED STATES OF AME

Saareh Again

Member Search Results example (partial) select “GARRETT”

MEMBER DETAIL PAGE

Clicking on a person on the Member Search Results
page takes you to that person’s Member Detail page.
On that page is everything you were looking for. It
displays: Member’s f}lllll name, Address, City, State/
Prov/Terr, Postal Code, Country, Home Phone,
Business Phone, and E-Mail. (see #19). That was

pretty quick.

As promised, click on the “View Member’s Vehicles”
button, and see all the Lincolns that this member

may own, on a Member Vehicle Listing. (see #20)

Member Detail

Member Name

View Member's Vehicles

DENNIS & LOUISE GARRETT
Address 4689

Apt/ Unit / Suite

City PLYMOUTH
State / Prov. / Terr. M
Postal Code 481

Country UNITED STATES OF AMERICA (USA)

Home Phone 8 734
Business Phone

E-Mail

A Typical Member Detail page (Garrett)

Mamber Vehicle Listing

Vehicles listed for: DENNIS & LOUISE GARRETT

dgarrett

Year Make Model ViN
1072 CONTINENTAL MARK IV 2YE
1087 LINCOLN TOWH CAR 1LHB
1809 LINCOLN TOWN CAR 1LNE
2012 LUNCOLN MEZ 3Lk

A Typical Member Vehicle Listing page (Garrett)

A SIMPLE VEHICLE SEARCH

For a simple Vehicle search lets look up a partial

VIN. Click into VIN and enter “1LNBM82F3”.
Then click the blue “Search” Button. (see #21)

Click on Dennis Garrett again (#22), and see the
member information and then all owned Lincolns

(See #19 and #20 same data).

Vehicle Search Criteria

21

Search Tips:
= Enter as little information as possible to unique
Reset Search
Starting Year Starting Year

Ending Year Ending Year

Single Year Make _NO SEARCH-

Model

-NO SEARCH-

1LNBM82F3 ‘

Vehicle Search Criteria page enter “1LNBM82F3”

VIN

‘ehicle Search Resulls
Search Agam

Ciick the Mermber Hame o view other vebicles cumed by ihe member
Sorted by VIN Change Sor Vit Apply
Displaying records 1 theough & of &

¥ear Make Mombar Name

1965 LINCOLN

A Vehicle Search Results page for “1LNBM82F3” search

THE GENERAL DATA

We have a ton of data within our membership data-
base. Please be forewarned that you may find data
that doesn’t fit how you would have originally entered
it. You may initially say, “The data’s corrupt, because
I can’t find my best friend’s Lincoln!!” It may be due
to you not seeing to your friends Lincoln as they do.
Many people can look at the same object, and each
person can classify that object differently.

Here’s an example of how data can be entered differ-
ently for the same object. Three members added their
1958 Mark III convertibles to the database. Person “A”
simply selected “Convertible”. Person “B” was happy
with just selecting “Mark III”. Person “C” wanted the
most correct fit and selected “Mark III Conv”. Tech-
nically all three are correct, but are you happy with
those selections? There is no way of knowing how
many 1958 Mark III convertibles got entered into the
database as just “Mark III”.

a Continued on Page 7
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To the computer all three selections are completely
different. e computer doesn’t know that al%) 1958
Lincoln convertibles were really Mark IIls. Things
like this may give you results you didn’t expect. Just
because there may be a selection to search on, it
doesn’t mean anyone ever used that selection when
adding/updating a vehicle. You may have to alter your
searches to correctly find all the things you are looking
for. You'll just have to play with it, to see what you get.

A COMPLEX SEARCH SELECTION

Most people will be looking for something simple
like a name, or model of a vehicle. Enter some-
thing in one selection box, and hit the “Search” key.

As soon as you enter something into multiple selec-
tion boxes, you are making a complex search. The
computer has to try and find items that fit what was
entered in both search item #1 “and” search item #2.
The computer isn’t going to find all items for search
item #1, then find aﬁ the items search item #2.

For a complex vehicle search example: Select both
Starting and Ending Years:“1958” and Model:"Mark
IIT conv”. 'The system will find only the Mark III
convertibles in 1958. This is where you may want to
change the Model to "Convertible” (#23) and see that
you get at least one (#24).

T -

Vehicle Search Criteria

Search Tips:
« Enter as little information as possible to uniquely identify

Reset Search

Starting Year i hoss «
Ending Year 1058 «

single Year Make

-NO SEARCH-

Model CONVERTIBLE '«

Lo VIN

Complex Vehicle Search (multiple items)

Vehicle Search Resulls

Soned by Year. Change Scet: [Year | Appy

Desplaying recceos 1 itough 1 ot 1

Year Maxe Modm ¥iN Member rame

1358  LINCOLN CONTINENTAL CONVERTIBLE

Vehicle Search Results (one 1958 convertible found)

RESET SEARCH BUTTON

Always hit the “Reset Search” button, after return-
ing to any Search Criteria page. (#25) This reinitial-
izes all the selection boxes, so that your next search
doesn’t accidently keep an unwanted search require-
ment, which will affect your next search.

You'll never find all the people who live in “Michi-
» . ] Takl

gan’, if you forgot to wipe out that “C” in the Last

Name box, from the previous search. The system

doesn’t automaticallgl refresh all the selection boxes,

when you return to Search Criteria page.

JUST HIT THE “Reset Search” BUTTON

little Information as possible to uniquely 1den
arching by member first name, remember to
also search for partial names (e.qg., "Wheel"

25

Reset Search

\Nlame ¢

Name Member First Name

City

Reset Search Button

BLUE BUTTON FUNCTIONS

Clicking a blue colored button causes the system to
do something:

“Search” - Tells the system_to find the requested
data per thé search requirements.

“Search Again” - Go back to the Search Criteria

page for another search.

“Back” - Go to the previous page.

J
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NO RESULTS FOUND

One of the most irritating things you will see is the
“No Results” message. (#26) This means that what you
asked for (or the way you asked) is not in the database.

You know your friend is in there. You searched for
“Talberday” and got this message. Try entering just
“Tal”, and see if “Talbourdet, John” appears.

26
Vehicle Search Resulis

There are no results matching your search criteria.

Search Again

DISPLAYING SEARCH RECORD COUNTS

On the upper right of the selection box on a Select
Eage, is the statistics of your search. (#27) It uses the

eading of “Displaying records”. 'The first two num-
bers tell you which group of 20 selections you are cur-
rently in. The last number is that total number of re-
cords met you search criteria.

No Results message

27
Displaying records 1 through 20 of 88

Member Name

0var4 BERN

9737

Gl
G| § I |

1-20 of 88 records found

20 MINUTE SYSTEM TIME OUT

The system will automatically log you out after 20

minutes. Login again by clicking on “Log back in”

(#28) and reenter you logid id and password.
Your session has timed out.

28
This message can be caused by one of the following conditions:
= There has been no activity from you for more than 20 minute
= You have not properly logged in.

+ Your browser is now allowing this site to save cookies.
= Your browser has JavaScript turned off.

Log back in

20 Minute Time Out

WHY IS THE “TECHNICAL SERVICE GROUP”
REPORT WITH ONLINE DIRECTORY?

The Technical Service Group report contains mem-
bers address, phone numbers and email addresses,
which we don’t want the outside world to see.

CHANGE SORT BUTTON
The Change Sort button in a Search Results page

can be quite handy. It lets you resort the selection
items into a different order. By selecting a different
sort option, everything listed on the page gets reor-
dered to fit that option. (#29) You have to click the
“Apply” button to engage the resorting, or nothing
happens.

Member Search Results Change Sort selections are:

Member Name, City, State, and Country

Vehicle Search Results Change Sort selections are:

Year, Make, Model, VIN, and Member Name

NOTE: Names are only in last name order within
the “Member Name” option. Under other options,
the names will not be in any specific order.

29
Change sort from

Year to Model

Vehicle Search Results

Search Again

Click the Member Name to view other vehicles owned by the member.

Apply «

Sorted by Year. Change Sort: f(ear :

| Year
First Page H Make ge Next Page
Year Make [VIN Model
1966 LINCOLN CONTINEMTAL CONVERTIB
1966 LINCOLN CONTINENTAL CONVERTIB

Search Results Change Sort (partial)

MEMBERS WITH TWO COMPLETELY
DIFFERENT LAST NAMES

Many households have individuals with completel
different last names. i.e. “John Doe and Helen Diﬂ‘}—,
Name”. Online Directory is smart enough to recog-
nize Helen DiffName as a separate individual, based
on the different last name. YI())u can even do a search

on “DiffName”, and you would find Helen.

When you select “DiffName, Helen”, you will be
shown the same Member Information as John Doe.
There is no separate Member Information for Helen
DiffName, the system knows to pull up John Doe’s
information.

NOTE: This does not work with names like “Mitch
and Lynn Carr”. It has to be two fully different
names.

a Show this off to your non-LCOC friends.



